
Let me introduce myself.  I have 
been involved with LDAC for 
seven years and even longer 
with my provincial association in 
Newfoundland.
My experience in the field of 
education and as mother with first 
hand experience in advocating 
and effecting change at the 
provincial level will enable me to 
guide LDAC to effect change at 
a National level.   We have been 
working on ways to have the 

Policy on Educational Accommodations  for individuals 
with LD’s endorsed by stakeholders across Canada; 
meeting with corporations to find ways to support us in 
delivering programs and tools that will enable the three 
million Canadians with a learning disability.
I was educated and grew up in Newfoundland.  I met 
my husband in the US, we did not live there long as I 
convinced him there is no better place to live than this 
foggy rock. My rock is now his rock.
Volunteerism called early. I spent 14 years as a school 
trustee, involved in curriculum and policy issues related 
to special education. The Newfoundland education 

system changed from a denominational system to an 
integrated public system. This was an instrumental 
change and I was very involved in making this happen.

The release of the PACFOLD study last spring now 
provides us with the statistics to utilize when meeting 
with corporations. This Study was crucial, when Judy 
Kerr, our Executive Director and I met in the spring 
with the Ministry of Health in Ottawa. As a result of our 
meeting, great in-roads have been made to recognize 
LD’s under the health portfolio.

I really hope with the support of the LDA community to 
continue to foster relationships which help us increase 
awareness and understanding of issues surrounding 
learning disabilities.

We need to do a much better job of supporting the three 
million Canadians who have learning disabilities.

I count on all of you to give support!

Lynn Green is presently in the midst of a human rights 
case involving her daughter.” My daughter and I look for 
fairness and that the ruling may be of benefit to future 
students.”

Putting a Canadian Face on Learning Disabilities  
www.pacfold.ca

October is Learning Disabilities Awareness Month. It’s a time for 
everyone in the LD community to share with the public what they 
do and how it contributes to the overall well being of the community. 
We can’t think of a better time to launch our new look.
Simple, memorable, and inviting to look at our new logo and message 
will be instantly recognizable. The icon conveys a sense of many people 
collaborating to support an individual; though diverse, they are united in 
the task.
The name remains the same – this is an association of Canadians 
committed to a single focus – Learning Disabilities (LDs).
Our accompanying message “The Right to Learn the Power to 
Achieve” encompasses the essence of LDAC.  LDAC works to protect 
the right to learn of people with LD, while empowering them – through 
support and accommodations – to achieve their full potential as 
learners, employees and citizens.
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Starting High School - and other scary tales....
This fall my older boys started high school and I 
can tell you, it was a terrifying experience – for me. 
Mostly, they were fine...with their new jeans, hoodies 
and shiny new shoes, they felt ready to take on the 
world. But this took some work and I thought I’d 
share a few of the things we did that seemed to help.

Spring High School Tours  - we decided not to 
limit the boys to a school in our small rural town and 
instead toured some of the larger schools in the city. 
Many schools offered open houses and we went 
to all that were on our route to and from work. The 
variety of programming and diversity of students was 
exciting and seemed to give them a renewed interest 
in learning.

End of school meeting - once we had settled on our 
choice we booked a get together with their current 
resource teacher and the soon- to-be resource 
teacher. This allowed knowledge to be transferred 
and helped to lay the foundation.

Preparation meeting and tour -  at the end of 
August, we spent a couple of hours going though 
their schedule, choosing lockers, walking the halls 

to each class and getting to 
meet a few teachers ahead 
of time. This took away a lot 
of the first day anxiety. 

Self Advocacy, self 
advocacy, self advocacy 
- daily reminders about self 
advocacy are really starting 
to stick. At first, worries were 
met with ‘what do we do, we’re 
falling behind already’ and 
now, in just a few short weeks, they are seeing that 
solutions do exist. I have restrained myself from 
jumping on the phone to the school every day and, 
in turn, they have really stepped up. As I write this 
they have already met with the resource teacher 
several times, booked a meeting with their math 
teacher to talk about workload and time allotted and 
have become perhaps a little too skilled at asking 
their parents for financial contributions for important 
school necessities like safety glasses, student 
planners and, of course, cafeteria food – a new thrill. 
Yes, the more things change, the more they also stay 
the same!

Message from Executive Director Judy Kerr 

Judy Kerr 
Executive Director  

LDAC

My Gift Information

        Enclosed is my cheque in the amount below, payable 
to Learning Disabilities Association of Canada (LDAC)

Gift Amount $100 $75 $50 Other

Credit Card: Please charge my                     

Credit Card Number   

Signature

My phone number Email

Expiry

Date

The Learning Disabilities Association of Canada 

250 City Centre Avenue, Suite 616,  
Ottawa, Ontario K1R 6K7

Telephone: (613) 238-5721 •   Fax: (613) 235-5391  
 Toll-Free: 1-877-238-5322  • www.ldac-acta.ca
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One struggle facing students with written output 
disabilities is getting permission to use word processing 
packages during exams, particularly large scale 
summative evaluations. Educational institutions argue 
it gives students an unfair advantage. Individuals with 
dysgraphia know using software is the only way they 
can fairly display their knowledge. This argument has 
recently ended in the province of Newfoundland and 
Labrador thanks to the determination of one family.

In 2006, 15 year old Brad was in high school.  He 
was assessed in Grade 4 as being intellectually gifted 
with a coexisting written output disability.  The school 
developed an individualized course that taught Brad to 
use technology to accommodate his challenge, while 
also developing enrichment services. 

Brad used a laptop with MS Word to take notes and 
complete projects. He moved through the school 
system, achieving and participating in his program 
planning. He was surprised when, in his first year 
at high school, he was informed his support plan 
would have to be changed to reflect a narrower set 
of accommodations for public exams necessary for 
graduation of secondary school in Newfoundland and 
Labrador. 

The Provincial Department of Education policy for 
accommodations on public exams, limited software 
programs to MS WordPad, stating that the spell check 
and grammar features provided an unfair advantage. 
Brad, like all other students requiring supports, had 
been trained on MS word and had become proficient. 
He and his family felt that one policy applied to all 

students, regardless of documented individual needs 
and academic history was unfair. 

When asked “What was the exact value, spelling 
and grammar had on the exams?” They could not 
provide information; curriculum guides did not specify 
evaluation criteria. The guides did reflect the principles 
of universal design, outlining diverse ways to teach and 
evaluate curriculum.  The Department of Education 
was adamant its policy of WordPad was fair. Brad was 
told he could use a scribe, which he had never needed. 

Brad’s family initiated a complaint with the Human 
Rights Commission claiming discrimination. They 
focused on negotiating a settlement. The Commission, 
unable to reach a settlement, decided the case should 
continue to a hearing. 

 
Another year passed while Brad waited.  

By the fall of 2007, the term of the Human Rights Code 
panel of Adjudicators had expired but a new panel had 
not yet been appointed. Brad was now in his final year 
of school, where marks on public exams determine 
post-secondary options. 

In December 2007 a provincial government report 
on Special Education was released. Among its 
75 recommendations was a call to review the 
accommodations policy for exams.  It also contained a 
scathing comment on the government’s refusal to allow 
students with LD to use technology such as MS Word.

The report stated that accommodations that promote 
life-long independence are the ideal and questioned 
why are accommodations that are used to get a child 
through school, not allowed to help the child exit 
school?

The Minister of Education accepted that 
recommendation.  However, Brad’s family was advised 
that the policy had not yet changed and that he would 
still have to use WordPad.

In February 2008, public exams were only months 
away.  No date was set for a Commission inquiry. The 
family applied to the Supreme Court of Newfoundland 
and Labrador Trial Division for an injunction to stop the 
Department of Education from disallowing Brad’s use of 
MS Word during his upcoming exams. They cited that 
the initial complaint was filed in 2006; circumstances 

One family’s successful challenge of an unfair policy 
              - By Dr. David F. Philpott     
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beyond the family’s control had prevented them from 
having their case heard in time. 

A government lawyer was assigned to examine the 
case, within a few days the family’s lawyer received a 
letter, Brad would be allowed to use MS Word, without 
restriction, on all his exams. Their three year battle 
had ended with complete success. 

Shortly before final exams were held in the province, 
the Minister issued a press release stating “…students 
who require accommodations in the classroom will 
now be able to use these accommodations when 
they write their exams. This means, for example, 
that students who depend on software such as MS 
Word to successfully complete classroom evaluations 
can continue to use it when writing public exams” 
(Government of NL, April 30, 2008). 

Although neither a court decision nor a ruling by the 
Human Rights Commission had been made, Brad’s 
family had initiated a significant change to education in 
Newfoundland and Labrador. The absence of a ruling 
by a judge means that case law cannot be used in 
other provinces. However, if a practice is seen as not 
compromising academic integrity in one province, the 
argument for similar supports in another province is 
strengthened. 

Three years after Brad’s initial complaint, with untold 
expenses, significant human resources and years of 
concern and worry by Brad and his family, this issue 
was settled outside the judicial system. Why couldn’t 
that have been done in 2006? 

The Ministries of Education needs to have effective, 
independent appeals processes whereby families 
and students can have their concerns heard within a 
reasonable time and a fair decision made, regardless 
of their financial ability to pursue court actions.

Dr. David Philpott: Associate Professor at Memorial University of 
Newfoundland, Faculty of Education (Special Education)  
He sits on the editorial board of the International Journal of 
Disability, Community and Rehabilitation http://www.ijdcr.ca) as 
well as the Professional Advisory Committee of the Learning 
Disabilities Association of Canada. 

“Their three year  
battle had ended with  
complete success.” 
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LDAC, in partnership with LDA 
Nova Scotia, LDA Saskatchewan 
and LDA Yukon, is developing and 
designing materials that will be used 
in workshops for disadvantaged 
families with children with learning 
disabilities.

The team is developing a package 
of practical tool and hand-outs 
for use at home without needing 
expensive technology, extensive 
amounts of time or high literacy 
rates. The workshop and the toolkit 
will be practical, easy to use and 
specifically address the needs of 
families.

The workshops called “Power 
to Achieve: Family Strategies 

to Support the child with LD/
ADHD”, are now being delivered 
to approximately 120 participants 
in each  community - Nova Scotia, 
Saskatchewan and the Yukon – 
They provide families with the 
approaches and tools 
they need to 
maximize their 
children’s 
success. To 
assess if we 
have met 
the long-
term project 
objective and 
to improve 
the outcome 
for children with 

LD who come from disadvantaged 
families, our partners will identify 
and follow select families from 
each distinct region and gather 
information via surveys and phone 
calls. 

A final report is due April ’09 
will document the project’s 

results, evaluation 
findings, lessons learned, 
and challenges. A copy 
of the final report and 
workshop materials, 
including the toolkit, 
will be distributed to all 

Provincial/Territorial LDAs 
for  use in future programs 

with families.

LDAC Canada Wide Activities: What is LDAC Up To?

The transition from high school into the 
postsecondary environment or the workplace is a 
turning point in the lives of young people. 

Students with learning disabilities (LDs) are not 
receiving an education that adequately prepares 
them for life following high school.

To address this, LDAC has received funding through 
the Government of Canada’s Social Development 
Partnership Program. to design an exciting new 
website for future and current post-secondary 
students, with LDs, as well as others who live and 
work with LD students (teachers, families, professors, 
friends, learning specialists). This website will 
be FOR Youth with LD and will be developed BY 
Youth with LD. It will provide access to information 
and support the transition from home to College 
University etc and from postsecondary to the 
workplace. 

LDAC is traveling across Canada talking with 
students with learning disabilities at Cambrian 
College, Sudbury, Ontario; St. Francis Xavier 
University, Antigonish, NS; UBC, Vancouver, BC; 

students from Athabasca University via an online 
survey to find out what the successes and challenges 
are in making the transition from high school to 
university life, living away from home; and moving on 
to the workplace. 

Students are being consulted in every aspects of the 
design of the website.  The anticipated launch date 
for the website is March 2009….

Youth2Youth – Get involved….. 
find out more, got suggestions?  
Email us: office@ldac-taac.ca 

Workshops for Families at Risk

Youth2Youth.ca Website 
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LDAC is continuing to partner 
with the Universal Liberated 
Learning (ULL) Consortium 
hosted by St. Mary’s University 
in Halifax, NS. The consortium is 
a unique partnership between a 
team of international universities 
and some of the world’s most 
innovative companies and is 
researching a new technology 
that automatically captions 
live speech and instantly 
creates accessible searchable 
multimedia notes available 
online. 

Seven years ago, the world’s 
top speech recognition (SR) 
scientists at IBM Research 
and worldwide Accessibility 
Centers started working with the 
Liberated Learning Consortium 
to develop IBM Via Scribe, a first 
of a kind capturing technology. 

This technology, originally 
developed for the university 
classroom, has already seen use 
in public and corporate domains 
and is now poised to benefit the 
disability community at large. 

The Education Pilot Phase III is 
coordinated by LDAC through its 
provincial office in Nova Scotia 
(LDA NS) and implemented 
at Landmark East School in 
Wolfville, NS. 

Led by Mr. Tony Hadjisterkoti, 
and two other teachers the 
classes will be recorded using 
Via Scribe SR technology on 
computers. Students will be 
able to access the notes and 
download to MP3 or other 
multimedia online to help 

them prepare for their various 
assignments and examinations. 

The second pilot site 
is coordinated by LDA 
Saskatchewan, in their 
Challenges Classroom which 
serves aboriginal adults working 
towards Grade 12 Equivalency. 
Approximately 50% of students 
in these programs go on to post 
secondary education and 50% 
transition to employment.  

The SR Technology will be 
applied in the Social Studies 
and Literature Program with 
a group of 11 – 15 adults with 
various degrees of learning 
disabilities. The classes will 
be using IBM Caption Editing 
System in conjunction with 
Dragon NaturallySpeaking 
speech recognition software and 
will display real time captions on 
a “Smart Board”. Multi sensory 
learning is very important to 
peoples with learning disabilities. 
They will be able to see (real 
time caption) hear and follow up 
with online notes. 

Data will be gathered in both 
pilot sites to determine how 
access to the SR technology and 
notes impacts results on exams, 
class discussion/participation 
and student/instructor 
satisfaction levels. Students will 
also report on their experiences 
in studying from online notes and 
accessing course information if 
they miss class. 

http://www.liberatedlearning.com

Liberated Learning Project
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Your Voice Can Be Heard 
- Ryan Clarke, LL.B.

Faced with the challenges of having a child with 
a learning disability, one of the most frustrating 
experiences is getting people to listen to your 
concerns.  Whether you’re trying to communicate 
with the school system, or with a health care provider, 
not being able to get your voice heard puts you at a 
disadvantage. The good news is you can learn how to 
be heard, and advocate for issues that matter to you 
as a parent, or even directly as a child with a learning disability. 

Your Issues:  Start with a clear understanding of the issues you want to 
raise and with whom you want to raise them.  Think about the concerns and 
challenges you face around learning disabilities and identify who can help 
you bring the change you require to make things better.  The more focused 
your issues are, the fewer of them you have, the more likely you are to be 
successful. It’s important to be able to discuss your issues as a story, by using 
you and your family as an example.  Your personal story is key to successful 
advocacy.

Key Messages:  Take your issues and present them in their simplest form. 
Write out three key messages that explain the important points in easy to 
understand language.  Each message should consist of 25 words or less and 
written in a clear, compelling, consistent manner.  They represent the essence 
of what you want a decision-maker (like a school principal) to remember and 
respond to around your issues.  

Communication Tools: Communication tools will deliver your key messages 
and represent the core of any effective advocacy effort.  Anything you use to 
communicate with people is a potential tool.  Two common examples are in-
person meetings and letters.  Decide how best to deliver your key messages 
given the issues you’re facing.

One ‘Ask’: This is the goal of your efforts, to ask a decision-maker for the 
one thing you need them to do, not a list of what you want from them.  It’s 
here that most people fail to be specific enough in articulating what they need. 
It may sound contrary to what most of us believe, but in advocacy, the less 
you ask for the more specific you are, the more likely you are to succeed.  
Remember that your ask needs to be tangible, something that can clearly be 
seen or measured.

Making our voices known to people in authority is not a typically Canadian 
thing to do.  But to bring about change, sometimes we need to speak up.   
I encourage you to do so for yourself, your family, and everyone affected by 
learning disabilities. Please support LDAC’S campaign.  
Go to www.righttolearn.ca

Ryan Clarke is the founder of Advocacy Solutions, a business committed to 
providing a voice to organizations and individuals through the development 
and implementation of impactful advocacy strategies.  He can be contacted at 
ryan@advocacysolutions.ca.   

Ryan Clark
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